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GOED SLUIT IT AAN BIJ UW
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HOE

FLEXIBEL IS UW IT?
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HOE
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ZET U IT IN?
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DENKT U AAN IT ALS U DENKT AAN
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Define Desired Results

e Set Priorities _
Governance Architecture

Projects & Execution
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Measurable Results
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Proactive
Accountable

Increased
Monitoring

Formal Change
Management

SLA’s
Improvement
Predictability
“Quiality Driven”
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Datacenter Services

Client Services

ldentity & Security Services

IT Process & Compliance
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Unified Communications

Collaboration

Enterprise Content Management

Enterprise Search

Reporting & Analysis

Content Creation
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Cloud Computing, Soci
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Cloud|Services

Browsers, Email, eCommerce,
Hosting, Wi-Fi, Web 2.0

CLIENT/SERVER Midden ‘808
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PC &APPS Begin ‘80s

Word Processor, Spreadsheets
DOS, GUI, Windows
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The Business Model Canvas
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Ondernemer IT Mindset

IT Drive
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